
Minutes 

 

For the June 24 2019 Meeting 

of the 

Washington Public Library Board of Trustees 

6:00 PM 

Library Meeting Room 

 

Present: Leon Hove, Norma Brinker, Katie Dieckhaus, Katie Schonaerts, Leanne 

Gisburne, Claire Miller, Barb Volmert, and Jeff Holtmeier  

 

Also Present: Gretchen Pettet and Greg Skornia – City Council, Patti Frick – Friends of 

Library, Amanda Postma - Missourian 

 

Not present:  James Overschmidt and Diane Lick 

 

President Leon Hove called the meeting to order at 6:00 pm 

 

Pledge of Allegiance 

 

Leon Hove made a motion to approve the agenda. Jeff Holtmeier seconded. Motion 

passed.  

 

Jeff Holtmeier made a motion to approve the May minutes.  Greg Skornia seconded.  

Motion passed.  

 

Friends of the Library report – Patti Frick  

Patti didn’t have anything new to add. The Friends did meet recently. There will be an 

August Speaker. The Mike Roberts program was good. 

 

Library Director Report – Claire Miller 

Claire reported that the staff is in the final planning for Summer Reading.  This year, we 

did something new – joint effort for the launch with Neighborhood Reads and Bank of 

Franklin County.  It was lots of fun and we think we had 350 people show up.  Ruth, 

Kim, and Claire met with Dawn and the rep from the bank.  The Missouri Dark Sky 

Observers were popular. They brought their telescopes and a model of the solar system.  

The Bubble Bus was a big hit too.   

 

The day after our Board Meeting last month, we found out we had a leak in the ceiling.  

The roofing company came in and fixed the issue.  They wrote us a check for $1200.00, 

to pay for damaged books and carpet cleaning.  They also replaced damaged ceiling tiles.  

 

Claire also reported that circulation is up. 85 new patrons were added and 17 were in the 

Washington Library district.   

 

Leon Hove asked how we had money left in the Building Services section on the budget.  

It shows 0% used.  Claire will look into this and will send a follow-up email on the 

results. 

 

The elevator is currently down.  It is difficult for patrons when this occurs.  The company 

is waiting on a piece to fix it.  

 

 



 

  

Program Summary (May 2019) 

Peggy and Jess filled in for a few weeks of Story Times so Ruth could wrap up 

preparation for Summer Reading.  Ruth and Nelson went to Washington West for our 

first Summer Reading assembly.  They interacted with 600 students.  Nelson and Ruth 

decided to take a break from You Got Game for the Summer.  They will reassess in the 

Fall, when school starts up again.  We haven’t had good attendance for a while.  It’s time 

to try something new.  We have 45 in Legos Club.   

 

Budget Overview 

In May, $5048.68 was spent out of the City General Fund.  The Library Fund had 

$2896.43 in revenue come in and $52297.75 in expenses.   

 

Program Summary  

● Library Outreach (May 2019) 

o Claire  - Computer Classes at Senior Center, Fire House Story Time 

o Staff - Ruth - Several Field Trips, Family Culture Night, SRP Assembly 

w/ Nelson 

● Community Partnerships  

o Franklin County Humane Society – Wagging Tales 

o Y Literacy – US Citizenship 101 

o Farm Bureau – Young Farmers series 

o Washington Senior Center 

o Petco - Amazing Animals programs 

o Washington Senior Center - computer classes 

o NaNoWriMo 

o Local Girl Scout Troop 

o Washington Public Schools 

o Parents as First Teachers 

o Washington Fire Department/Neighborhood Reads - Brian Biggs Fire 

House Story Time 

o Local Boy Scout Troop 

o Bank of Franklin County/Missourian - Launch into Summer Reading 

 

 

Old Business  

NOC Proposal  

The Board continued a discussion on a proposal from NOC Technology- formerly 

WashPC.  Last month, the discussion was tabled to gather more information on how 

much money it would save the library.   

 

The contract is to replace 10 computers with an option to replace 40.  Claire presented a 

comparison handout on cost related to the NOC Technology proposal and costs without 

NOC Technology.   

 

The proposal does include server costs and the city of Washington is donating 40 mini 

virtual computers.  These computers do not take up as much space and are able to do 

everything they need to do.  The normal cost of a virtual computer is $100 so if a 

replacement is needed the cost is much lower.  If we were to buy a replacement similar to 

what we already are using, the cost would be approximately $1,000.  NOC will also 

provide updates to the technology and security.  Previously Claire was doing all of the 

updates and it takes a great deal of time.   



 

If NOC were to do the updates without the contract, the cost would be $90 however with 

the proposal, the cost for the updates is included and will happen automatically.   

Claire stated that it is cost effective to go with the NOC proposal.   

 

The discussion than focused on internet speed. Currently MOREnet. provides the 

library’s Internet – at a discounted rate.  The level of service though is not the best.  

MOREnet. Provides the discounted rate through REAL funding.  MOREnet. Also 

provides the library with access to several databases and other services.     

 

With the NOC proposal, the Internet would be included and would be faster.  The board 

discussed wanting to find out the speed of the Internet currently and if the NOC proposal 

is accepted, if it would impact the aid the library receives from REAL funding.   

 

The Board decided to postpone a vote on the NOC proposal until next month once all 

comparison data is available.  

 

New Business 

Summer Reading Update 

Claire reported over 1,200 are registered for the summer program for 18 and under.  For 

adults – there are over 200 registered.   

 

 

State Aid Questionnaire 

Claire prepared forms for state aid with board member information.  We don’t depend on 

State Aid but funds from the program do assist. Claire shared that the State Aid funds 

help cover expenses related to children’s programming and technology.  Last year from 

September 2018 to April 2019 we received 4968.59 in aid.  The library hosted one 

program per day for the entire year.  Last crowds participate in our programs and story 

times are well attended.  State Aid funds assist in paying for these programs.  The aid 

also is used to upgrade our technology to allow for credit card payments and print release 

software.    

 

No roll call vote for a closed session 

 

Motion to adjourn by Leon Hove.  Barb Volmert seconded.  Meeting adjourned at 6:49 

p.m.   

 

Next meeting July 22, 2019 at 6:00 PM in Library Meeting Room   

 

 

 

 

 

 

 


